
IMPORTANT FIRST ENERGY ANNOUNCEMENT 

As many homeowners decide to abandon their land line telephones in favor of 
personal cell phones, needed contact information is often not available for utility 
companies. 
 
Sometimes situations arise where utility companies like First Energy need to turn 
power off temporarily. 
 
When these situations occur, it is very important that the utility companies have 
current information to reach their affected customers. 
 
Please review the attached information from First Energy to learn important tips 
for staying connected in emergency situations.  Thank you for your cooperation. 
 




